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Now in full color, this engaging, conversational text helps students understand the common

professional standards that all healthcare workers need to provide excellent care and service.

PROFESSIONALISM IN HEALTHCARE: A PRIMER FOR CAREER SUCCESS, 4/eÃ‚Â brings

together complete coverage of these and other crucial Ã¢â‚¬Å“soft skillsÃ¢â‚¬Â•:Ã‚Â  work ethic,

character, relationships, teamwork, communication and etiquette, honesty, cultural competence,

personal image, personal health and wellness, and more. Revised and improved throughout, this

edition gives students a clearer understanding of where they fit in the changing healthcare system,

why patient satisfaction is more important than ever, how to behave with the professionalism that

both employers and patients demand, and how to move forward in their own careers more rapidly.

This edition also contains many new pedagogical features, including an extensive new website.
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Great Product! very pleased A++++

FAST delivery & well described!



Mostly common sense material for any one with previous business experience. However nice

condensed information for those that need it.

Needed it for work. I was developing a course where this was the main text. Not a bad text, but a bit

didactic.

I definitely love this book and it is also a great book for leadership in the workplace. Good

recommendation skills and tips are included in this book. A good reference.

Just the book needed.

Book for school

Used this for a class. Easy to understand.
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